Willa Loletia Carter

All Call Staffing Firm

Conyers, GA 30013

Quality Lead Auditor Pharmaceuticals, Medical Devices,
Cosmetics, Food, and Cannabis

Cell Phone: 678-756-5541

willalcarter@gmail.com

Experienced chemist with 25 years of experience in quality control, raw materials,
manufacturing, validation, and stability. Experience in pharmaceuticals, medical
devices, cosmetics, and food industries. Former odor panel scientist at Proctor & Gamble as a
Contractor. Extensive teaching experience and international inspector.

Work Experience

e Quality Lead Auditor-Canon Quality Group -Danville, CA
2021- Present- Medical Devices (Types of products audited): catheters, breastfeeding products, a system for
monitoring basic vitals, et al.

e Quality Lead Auditor- SGS North America -North Rutherford, NJ (Remote Conyers, Georgia)-January 2018-
October 2021- Collected and analyzed sufficient information to recommend certification within authority
over the control and performance of auditing activities about cosmetics, including packaging, manufacturing,
raw materials, active pharmaceutical ingredients, excipients, and risk management.

e  Assessor-British Standards Institute-Herndon, VA-April 2015-January 2018- Supervised and conducted over
sixty-eight (68) Rx 360 Audits/ ISO, ICH, GMP Audits internationally.

e  Scientist Chemist-Alcon- Johns Creek, Georgia-Contractor -March 2014-April 2015 -Peer-Reviewed and
prepped for audit readiness of the laboratory. Conducted quality control and in-process tests as needed—
process improvement for method validation.

e  Chemist- Johnson & Johnson (Subsidiary Noramco)-Athens, Georgia-April 2012-March 2014- Process
improvement for method validation. Coordinated, designed, and implemented a waste system to dispose of
chemicals. Approved test results using various chemistry-specific software programs (Empower 3) and
Laboratory Information Systems (LIMs).

e  Chemist/Quality Systems Analyst-Qualitest Pharmaceuticals- Huntsville, AL- October 2008-April 2012- As a
raw material chemist, conducted laboratory tests determining impurities and concentrations of materials for
manufacturing final products. Wrote and evaluated annual product reviews and graphed scientific data.

e Chemist/Quality Analyst-Thermofisher (aka Patheon Pharmaceuticals)- Cincinnati, OH- October 1999-
October 2008- Coordinated and conducted test methods using European, Japanese, British, and United States
Pharmacopeia and the Food Chemical Codex.

e  Administrator/Owner -Living Waters Assisted Living Facility-Huntsville, AL- September 1994-September
1999-Managed, planned, budgeted, and scheduled all work tasks.

e  Crisis Assessment Counselor- Bradford Health Services- Madison, Alabama- 1992-1994- Intake, Patient
Assessment for alcohol and drug treatment. Assisted those involved in DUI and overdoses and encouraged the
courts to recommend alternative sentencing.

International Regulations for Medical Devices-Europe, Japan, Brazil, Canada, and Australia



