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Areas of Expertise:

Case Management Best Practices & Standard of Care

Care Coordination and Transitions of Care

Integrated Case Management Behavioral and Physical Health

Worker’s Compensation Transitions with Nurse and Vocational Case Management
Worker’s Compensation Catastrophic case management

HIPAA and Case Management

Case Management Ethics

Anti-Kickback in Case Management

Opioid Crisis and Pain Management Techniques for Nurse Case Manager’s

Advanced Certifications & Honors:

Professional Fellow of the American Academy of Nursing (FAAN) since 2019

Registered Nurse License in the state of Texas Expiration Date 9/30/2023, Compact Nurse Licensure w/32+.
Board Certification in Case Management through the American Nurses Credentialing Commission renewed
8/3/2019-8/2/2024.

Certified Case Manager through the Commission of Case Management renewed 6/1/2020-5/31/2025.
Certified Rehabilitation Registered Nurse through the American Rehabilitation Nurses Association renewed
7/1/2018-6/30/2023.

Education:

Texas A & M University School of Law, Fort Worth, Texas
Master’s Jurisprudence in Healthcare Law, Management and Policy
St. Joseph’s College of Maine, Standish, Maine

Master’s Degree of Science in Nursing

Texas A & M University, College Station, Texas

Master’s Degree in Healthcare Administration

Victoria College, Victoria, Texas

Associate Degree in Nursing/Registered Nurse

Blinn College, Brenham, Texas

School of Vocational Nursing/Licensed Vocational Nurse
Texas A & M University, College Station, Texas

B.S. Degree in Biology

Professional Affiliations & Awards:

American Nursing Association (ANA), Member of the Texas Nurses Association (TNA).

Named as one of “50 most influential people in Workers” Compensation and Occupational Medicine” by Seak, Inc.
Kennedy Forum Panel Member on Behavioral Health as CMSA’s Integrated Case Management Lead Author.
Author of the COPD Case Management Medication Adherence Guidelines.

Member Case Management Society of America (CMSA) (Past National Executive Director and President)

CMSA National Case Manager of the Year 2016 to a Case Manager that has made a Global influence.

Member American Rehabilitation Association (ARN), American College of Physician Advisors ACPA).

KAMP (Keeping A Meaningful Perspective) Award with Zurich North America. Only 4 given every year (out

of approximately 30,000 employees for the Nation) for exemplifying excellence in Customer & Community
Service, Compassion to staff and peers. Nominated by Zurich Nurse & Vocational Case Management staff.



